
After you register you will be sent to our main screen please login by selecting our 
login button. 



When you select the  login button you will be directed to the login page below. ( it is recommended 
to bookmark this page for future use)  
Please login using the credentials that you registered with. 

https://myproactivesoftware.com/LabelConnector/Home/Login

https://myproactivesoftware.com/LabelConnector/Home/Login


To get started click Sync Items



Now click on get all items, this should display your list of 
Products ( Items) 



To make and save a label click on label designer



Drag in the data sources you want and size your label
Note :  for a complete tutorial on how to design a Label go to the video below:
https://youtu.be/WqPUqvahTLA?si=qmtuXSY89iFlvHi1

https://youtu.be/WqPUqvahTLA?si=qmtuXSY89iFlvHi1


Now save it and name it



Go back to Home to print label



Select Product and services radio button 
Click get all product and services



Click the drop down shown as  “Select label”  and select your label design that you wish to 
print. 



Select the Product (s) that  you wish to print a label for and click print 1 each



Then make sure you are printing to the proper printer and click print. For best results print to a Label style 
printer.  Note:  make sure that your Thermal Label printer has the proper page size settings in the driver.  For 
help on this see our video below:
https://youtu.be/kBPSIPDvTDo?si=0mYapzbPUmfn0VhD

https://youtu.be/kBPSIPDvTDo?si=0mYapzbPUmfn0VhD
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